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Seminar paper from the year 2012 in the subject Business economics - Miscellaneous, grade: 7, University of
Amsterdam, language: English, abstract: Over the previous decades, researches have scrutinized social
influence - the methods used for changing people's attitudes and behaviors. According to Key et. al. (2005),
social influence encompasses two forms of influence: persuasion and compliance. While the former refers to
alteration of attitudes, the latter denotes change in behavior. Both forms of social influence have been
researched (Albarracin et. al., 2005), although the impact of personality differences has mostly been assessed
in the context of persuasion, not compliance (Key et. al., 2009). Marwel and Schmitt in 1960s originally
conceived compliance by producing a series of compliance-gaining tactics. Decades later, Robert Cialdini
distinguished between six principles through which compliance with persuasive request can be obtained.
Compliance according to Robert Cialdini (2001) is the process of getting people to conform to a request. The
target complying with the persuasive request may or may not apprehend that he or she is being impelled to
act in a particular way (Cialdini & Goldstein, 2004). Jointly Cialdini and Goldstein (2004) define compliance
as a submission made in response to a persuasive request. Research on compliance is significant since it is a
form of social influence that affects people's everyday behavior (e.g. social interaction). This paper infers
how responsiveness to Cialdini's compliance principles varies by personality. Historically, researchers
interested in the study of personality differences have mostly relied on the five-factor model (FFM) also
referred to as Big Five personality factors (Richard et. al., 2001). Currently, this model is widely used to
explain crucial features of personalities among different individuals (Judge et. al., 2002). [...]
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From reader reviews:

Cynthia Richards:

The feeling that you get from Personality Traits and Social Influence: Individual Differences in
Susceptibility to Cialdini's Compliance Principles will be the more deep you digging the information that
hide inside words the more you get interested in reading it. It doesn't mean that this book is hard to be aware
of but Personality Traits and Social Influence: Individual Differences in Susceptibility to Cialdini's
Compliance Principles giving you thrill feeling of reading. The author conveys their point in particular way
that can be understood by simply anyone who read the item because the author of this reserve is well-known
enough. This kind of book also makes your vocabulary increase well. Therefore it is easy to understand then
can go along, both in printed or e-book style are available. We propose you for having this specific
Personality Traits and Social Influence: Individual Differences in Susceptibility to Cialdini's Compliance
Principles instantly.

Mary Flynn:

The actual book Personality Traits and Social Influence: Individual Differences in Susceptibility to Cialdini's
Compliance Principles has a lot of knowledge on it. So when you read this book you can get a lot of gain.
The book was written by the very famous author. The writer makes some research just before write this
book. That book very easy to read you can get the point easily after reading this article book.

Antonio Beeler:

Many people spending their period by playing outside together with friends, fun activity with family or just
watching TV all day long. You can have new activity to pay your whole day by reading through a book.
Ugh, think reading a book can actually hard because you have to bring the book everywhere? It ok you can
have the e-book, getting everywhere you want in your Mobile phone. Like Personality Traits and Social
Influence: Individual Differences in Susceptibility to Cialdini's Compliance Principles which is keeping the
e-book version. So , why not try out this book? Let's notice.

Katherine Wilcoxon:

Reading a publication make you to get more knowledge from it. You can take knowledge and information
from a book. Book is composed or printed or created from each source which filled update of news. In this
modern era like at this point, many ways to get information are available for you. From media social just like
newspaper, magazines, science book, encyclopedia, reference book, fresh and comic. You can add your
knowledge by that book. Do you want to spend your spare time to spread out your book? Or just looking for
the Personality Traits and Social Influence: Individual Differences in Susceptibility to Cialdini's Compliance
Principles when you needed it?
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