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Joseph Pine and Jim Gilmore’s classic The Experience Economy identified a seismic shift in the business
world: to set yourself apart from your competition, you need to stage experiences—memorable events that
engage people in inherently personal ways. But as consumers increasingly experience the world through their
digital gadgets, companies still only scratch the surface of technology-infused experiences. So Pine and
coauthor Kim Korn show you how to create new value for your customers with offerings that fuse the real
and the virtual.

Think of the Xbox Kinect, which combines virtual video games with a powerful physical dimension—you
play by moving your own body; new apps that, when you point your smartphone camera at a real street,
overlay digital information about the scene onto the image; and virtual dashboards that track the real world,
moment by moment.

Digital technology offers limitless opportunities—you really can create anything you want—but real-world
experiences have a richness that virtual ones do not. So how can you use the best of both? How do you make
sense of such infinite possibility? What kinds of experiences can you create? Which ones should you offer?

In Infinite Possibility Pine and Korn provide a profound new tool geared to exploring and exploiting the
digital frontier. They delineate eight different realms of experience encompassing various aspects of Reality
and Virtuality and, using scores of examples, show how innovative companies operate within and across
each realm to create extraordinary customer value.

Follow them out onto the digital frontier to discover the opportunities that abound for your business.
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From reader reviews:

Mellisa White:

This Infinite Possibility: Creating Customer Value on the Digital Frontier book is simply not ordinary book,
you have after that it the world is in your hands. The benefit you have by reading this book will be
information inside this book incredible fresh, you will get info which is getting deeper you actually read a lot
of information you will get. This Infinite Possibility: Creating Customer Value on the Digital Frontier
without we recognize teach the one who looking at it become critical in pondering and analyzing. Don't be
worry Infinite Possibility: Creating Customer Value on the Digital Frontier can bring when you are and not
make your carrier space or bookshelves' turn out to be full because you can have it in your lovely laptop even
cellphone. This Infinite Possibility: Creating Customer Value on the Digital Frontier having excellent
arrangement in word and also layout, so you will not feel uninterested in reading.

Virginia Combs:

Do you really one of the book lovers? If so, do you ever feeling doubt when you find yourself in the book
store? Try to pick one book that you never know the inside because don't determine book by its handle may
doesn't work at this point is difficult job because you are scared that the inside maybe not because fantastic
as in the outside look likes. Maybe you answer can be Infinite Possibility: Creating Customer Value on the
Digital Frontier why because the wonderful cover that make you consider with regards to the content will not
disappoint you actually. The inside or content is actually fantastic as the outside or maybe cover. Your
reading sixth sense will directly guide you to pick up this book.

Charles Moreno:

Is it you actually who having spare time subsequently spend it whole day through watching television
programs or just telling lies on the bed? Do you need something totally new? This Infinite Possibility:
Creating Customer Value on the Digital Frontier can be the response, oh how comes? The new book you
know. You are so out of date, spending your extra time by reading in this fresh era is common not a geek
activity. So what these textbooks have than the others?

Eric Kyler:

Do you like reading a e-book? Confuse to looking for your preferred book? Or your book seemed to be rare?
Why so many question for the book? But virtually any people feel that they enjoy intended for reading. Some
people likes studying, not only science book but novel and Infinite Possibility: Creating Customer Value on
the Digital Frontier as well as others sources were given information for you. After you know how the great
a book, you feel desire to read more and more. Science e-book was created for teacher or perhaps students
especially. Those books are helping them to add their knowledge. In different case, beside science e-book,
any other book likes Infinite Possibility: Creating Customer Value on the Digital Frontier to make your spare
time considerably more colorful. Many types of book like this one.
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