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A crash course in human factors theory and practice for technical communicators

If you're a technical writer, technical editor, documentation manager, user-interface designer, usability tester,
or any other type of technical communication professional, you've probably found yourself becoming more
and more involved in the development, design, and testing of technical communication products. In order to
handle your expanded responsibilities effectively you need a solid grounding in human factors, the art and
science of designing for people. And now this book gives it to you--fast.

First, expert Marlana Coe takes you on a fascinating tour of the burgeoning science of human factors. In
terms that you can understand, she explains all about the psychology and physiology of how users access,
learn, and remember information; the impact of colors, shapes, and patterns; learning styles; approaches and
obstacles to problem solving; action structures; and more. And, with the help of real-life examples of various
technical communication products, she vividly demonstrates what works, what doesn't, and why.

Then, she shows you how to apply what you've learned to create the best technical communication products
possible. You'll find out how to:
* Analyze users' needs and learning styles
* Get and interpret user feedback and create partnerships with users
* Select the most effective layouts, colors, fonts, and graphics
* Build better navigational infrastructures
* Develop content that gives users everything they need to quickly identify and resolve problems
* Test and improve your product's usability
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From reader reviews:

Willie Long:

Throughout other case, little persons like to read book Human Factors for Technical Communicators. You
can choose the best book if you'd prefer reading a book. Provided that we know about how is important a
new book Human Factors for Technical Communicators. You can add know-how and of course you can
around the world by a book. Absolutely right, due to the fact from book you can know everything! From
your country until foreign or abroad you can be known. About simple point until wonderful thing you can
know that. In this era, we can open a book or perhaps searching by internet product. It is called e-book. You
should use it when you feel bored to go to the library. Let's study.

Jennifer Darby:

Book is to be different per grade. Book for children until finally adult are different content. To be sure that
book is very important for us. The book Human Factors for Technical Communicators has been making you
to know about other information and of course you can take more information. It doesn't matter what
advantages for you. The book Human Factors for Technical Communicators is not only giving you far more
new information but also being your friend when you really feel bored. You can spend your spend time to
read your book. Try to make relationship together with the book Human Factors for Technical
Communicators. You never experience lose out for everything when you read some books.

Vivian Obrien:

Many people spending their moment by playing outside along with friends, fun activity using family or just
watching TV all day long. You can have new activity to spend your whole day by examining a book. Ugh,
do you consider reading a book can definitely hard because you have to use the book everywhere? It okay
you can have the e-book, getting everywhere you want in your Mobile phone. Like Human Factors for
Technical Communicators which is getting the e-book version. So , try out this book? Let's notice.

Christina Bishop:

Reading a reserve make you to get more knowledge as a result. You can take knowledge and information
from your book. Book is composed or printed or highlighted from each source this filled update of news.
Within this modern era like now, many ways to get information are available for you. From media social
similar to newspaper, magazines, science book, encyclopedia, reference book, new and comic. You can add
your knowledge by that book. Ready to spend your spare time to open your book? Or just in search of the
Human Factors for Technical Communicators when you desired it?



Download and Read Online Human Factors for Technical
Communicators Marlana Coe #9UWY2CLT1A3



Read Human Factors for Technical Communicators by Marlana
Coe for online ebook

Human Factors for Technical Communicators by Marlana Coe Free PDF d0wnl0ad, audio books, books to
read, good books to read, cheap books, good books, online books, books online, book reviews epub, read
books online, books to read online, online library, greatbooks to read, PDF best books to read, top books to
read Human Factors for Technical Communicators by Marlana Coe books to read online.

Online Human Factors for Technical Communicators by Marlana Coe ebook PDF
download

Human Factors for Technical Communicators by Marlana Coe Doc

Human Factors for Technical Communicators by Marlana Coe Mobipocket

Human Factors for Technical Communicators by Marlana Coe EPub

Human Factors for Technical Communicators by Marlana Coe Ebook online

Human Factors for Technical Communicators by Marlana Coe Ebook PDF


