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Everything you need to know about CRMs, from the basics of managing your contacts with a CRM to
picking a CRM for your team and integrating it with the software you're already using

Managing your contacts didn’t used to be so difficult. When you started your business, you had a handful of
suppliers and customers, and few enough team members that you could memorize their email addresses.

Things change. That’s good: business is growing and you have more people than ever to keep track of. You
need a CRM—a Customer Relationship Management app—to help you keep track of everyone.

First, though, you need to learn a bit about CRMs. That's where this guide comesiin.

This guide will teach you what CRMs are for, and will walk you through the best features of dozens of the
most popular CRM apps. It'll then help you find ways to put a CRM to usein your business with tips from
other teams and Zapier automations to simplify your work.

Who Is This Guide For?

Everyone. No, redly. If you've ever used an address book to store names and addresses, you need to learn
how a CRM can help you get more out of your contacts. If you've used a CRM but need a better one, you
need to look through our roundup of the best CRMs and perhaps find one that can automate your marketing.
And if you already have a CRM, you need to find more ways to automate your CRM and integrate it into
your work.

Brought to you by the Zapier team, the people behind the app that integrates all of your software and makes
your computer do more work for you automatically.
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From reader reviews:
Brian Andres;

This The Ultimate Guide to CRM Apps (Zapier App Guides Book 1) are generally reliable for you who want
to become a successful person, why. The explanation of this The Ultimate Guide to CRM Apps (Zapier App
Guides Book 1) can be among the great books you must have will be giving you more than just simple
studying food but feed you actually with information that maybe will shock your previous knowledge. This
book is definitely handy, you can bring it everywhere and whenever your conditionsin the e-book and
printed people. Beside that this The Ultimate Guide to CRM Apps (Zapier App Guides Book 1) giving you
an enormous of experience like rich vocabulary, giving you tria of critical thinking that could it useful in
your day activity. S0, let's have it and enjoy reading.

Ann Edwards:

The particular book The Ultimate Guide to CRM Apps (Zapier App Guides Book 1) will bring that you the
new experience of reading any book. The author style to elucidate the ideais very unigue. When you try to
find new book to see, this book very appropriate to you. The book The Ultimate Guide to CRM Apps (Zapier
App Guides Book 1) is much recommended to you to see. Y ou can also get the e-book in the official web
site, so you can more easily to read the book.

Kaci Carter:

In this period of time globalization it isimportant to someone to get information. The information will make
anyone to understand the condition of the world. The health of the world makes the information better to
share. You can find alot of referrals to get information example: internet, newspaper, book, and soon. Y ou
will observe that now, alot of publisher that will print many kinds of book. Typically the book that
recommended to you is The Ultimate Guide to CRM Apps (Zapier App Guides Book 1) this book consist a
lot of the information in the condition of thisworld now. That book was represented how do the world has
grown up. The vocabulary styles that writer make usage of to explain it is easy to understand. Typically the
writer made some research when he makes this book. Thisiswhy this book appropriate all of you.

Cory Thomas:

Do you like reading a publication? Confuse to looking for your best book? Or your book has been rare? Why
so many query for the book? But any people feel that they enjoy intended for reading. Some people likes
reading, not only science book and also novel and The Ultimate Guide to CRM Apps (Zapier App Guides
Book 1) or maybe others sources were given information for you. After you know how the good a book, you
feel want to read more and more. Science e-book was created for teacher or maybe students especially.
Those guides are helping them to increase their knowledge. In additional case, beside science e-book, any
other book likes The Ultimate Guide to CRM Apps (Zapier App Guides Book 1) to make your spare time far
more colorful. Many types of book like here.
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