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In the Fourth Edition of Study Guide for Lippincott Williams & Wilkins’ Comprehensive Medical Assisting,

the exercises and activities have been aligned with the most current (2008) Medical Assistant Education

Review Board (MAERB) of the American Association of Medical Assistants (AAMA) curriculum standards.

Program directors, instructors, and students will know which activities in this Study Guide support

comprehension of knowledge from textbook (cognitive domain), which support the practice and skills

needed to become a competent entry-level medical assistant (psychomotor domain), and which exercises

encourage critical thinking and professional behaviors in the medical office (affective domain).

The Study Guide is divided into four sections that coincide with the textbook: Administrative, Clinical,

Laboratory, and Career Strategies. Sections One, Two, and Three include exercises that reinforce the

knowledge and skills required of all Medical Assistants. Section Four includes activities to “put it all

together” as a potential medical office employee and to prepare you for either the Registered Medical

Assistant (RMA) or the Certified Medical Assistant (CMA) credentialing examination. New to this edition,

Chapter 47 in the Study Guide gives students the opportunity to reinforce information learned throughout

their program. This final Study Guide chapter includes documentation skills practice for a multitude of

situations and active learning activities to engage students with previously learned knowledge.

 Each chapter includes the following:

·               Learning Outcomes—Learning outcomes are listed at the beginning of the chapter and are

divided into AAMA/ MAERB categories (Cognitive, Psychomotor, Affective) and AMT/ ABHES

objectives.

 ·               A Variety of Question Formats—To meet the needs of a variety of learning styles and to

reinforce content and knowledge, each chapter of the Study Guide includes multiple choice, matching, short

answer, completion, and where applicable, calculation-type questions. These formats will help you retain

new information, reinforce previously learned content, and build confidence.



·               Case Studies for Critical Thinking—These scenarios and questions are designed with real-world

situations in mind and are intended to promote conversation about possible responses, not just one correct

answer! These questions will be valuable to students who confront these types of situations during externship

and graduates who encounter similar situations after employment.

 ·              Procedure Skill Sheets—Every procedure in the textbook has a procedure skill sheet in the Study

Guide. These procedures have been updated and revised in this edition and include steps on interacting with

diverse patients such as those who are visually or hearing impaired, those who do not speak English or who

speak English as a Second Language (ESL), and patients who may have developmental challenges.
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From reader reviews:

Trisha Sherman:

Do you one among people who can't read pleasant if the sentence chained in the straightway, hold on guys
that aren't like that. This Study Guide for Lippincott Williams & Wilkins' Comprehensive Medical Assisting
book is readable by simply you who hate those straight word style. You will find the facts here are arrange
for enjoyable studying experience without leaving actually decrease the knowledge that want to give to you.
The writer associated with Study Guide for Lippincott Williams & Wilkins' Comprehensive Medical
Assisting content conveys the idea easily to understand by many people. The printed and e-book are not
different in the articles but it just different such as it. So , do you nevertheless thinking Study Guide for
Lippincott Williams & Wilkins' Comprehensive Medical Assisting is not loveable to be your top list reading
book?

Joshua Rodrigue:

Reading a publication tends to be new life style with this era globalization. With examining you can get a lot
of information that will give you benefit in your life. Having book everyone in this world can share their
idea. Guides can also inspire a lot of people. Lots of author can inspire their particular reader with their story
or even their experience. Not only the storyplot that share in the publications. But also they write about the
knowledge about something that you need instance. How to get the good score toefl, or how to teach
children, there are many kinds of book which exist now. The authors in this world always try to improve
their proficiency in writing, they also doing some analysis before they write with their book. One of them is
this Study Guide for Lippincott Williams & Wilkins' Comprehensive Medical Assisting.

Edmond Pounds:

Playing with family in a park, coming to see the ocean world or hanging out with good friends is thing that
usually you could have done when you have spare time, then why you don't try matter that really opposite
from that. A single activity that make you not sense tired but still relaxing, trilling like on roller coaster you
are ride on and with addition associated with. Even you love Study Guide for Lippincott Williams &
Wilkins' Comprehensive Medical Assisting, it is possible to enjoy both. It is great combination right, you
still need to miss it? What kind of hang-out type is it? Oh can happen its mind hangout people. What? Still
don't get it, oh come on its called reading friends.

Willie McCall:

Don't be worry for anyone who is afraid that this book may filled the space in your house, you can have it in
e-book way, more simple and reachable. This Study Guide for Lippincott Williams & Wilkins'
Comprehensive Medical Assisting can give you a lot of good friends because by you considering this one
book you have factor that they don't and make you more like an interesting person. This book can be one of



one step for you to get success. This guide offer you information that might be your friend doesn't recognize,
by knowing more than some other make you to be great folks. So , why hesitate? We should have Study
Guide for Lippincott Williams & Wilkins' Comprehensive Medical Assisting.
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